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INTRODUCTION

This scheme on skills development hased higher cducation i a part af
college/university educativn-leading to Bachelor of Vocation (B.%oe.) The University Grants
Commission (LIGC) has launched a scheme on skills development based higher education as
part of college/university education, leading to Bacheler of Vocation {B.Voe) Degree with
multiple exits such as Dipluma‘/Advanced Diploma onder the MSOQF. The B.Voc, programme
i focused on universities and collepes providing undergraduate studies which would also
incorporate specific job roles and their NIOSs along with briad hased general education, "T'his
would enable the gradustes completing B.Voe, o make a meaningful parlicipation in
accelerating India's economy by gaining appropriste employment, becomitig enimeproneurs

and creating apprupriak knowledge,

The propased vocational programme in Hospitality and Tourism a judicious mix af
skills- professional education related 1o Tourism ond also appropriate content of general
cducation. It is designed with the objective of cquipping the students with requite set of

practical and professional skills in ourism and hospitality.

CURRICULUM

The curriculum in each of the years of the programme would be a snitable mix of

peneral education and skill development componcnts.

INTAKE of Students There will he provision to 40 students admission in a year. That will

be revised by the university from lime to fime.

DURATION

The duration of the B Voc. Tourism and Hospitality shall be three ycars consisting of six
semesters. The duration of cach semester shall be five months inclusive of the days of
examinations. There shall be at least 90 working davs In a semester and & minimum 450

hours of lcarning in o semester.

PROGRAMME STRUCTURE

The B.Vue. Towism and Hospitality shall include:
Ceereral Education Components

Skill Components Intemship/Projects
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Rules & Regolation:-

A candidate will be awarded Certificate in Tourism Studies after completion of
First Semester, Diploma in Tourism Stadies after complefion and passing the
first vear, Advanced |Niploma in Tourism Studies after passing the second year and
B.VOC in Tourism Stodies after the passing the third year and candidate will be
eligibla to re-join the next level at any time without any minimum end maximum limit

duration.

The vullines of tests and syllabi shall be such as prescribed by the Academic Council

from time 1o lime.

A candidate will be eligible to join 1st semester of B.VOC. (Tounsm & Hospitality)
Course, if hefshe has pussed +2 examinations in any stream of any Doard of Schoal
Education OR NSOF level 3 or any other examination recognized as equivalent
wilhoul reappear.

Subject to fulfilment of requirement of Houwse examination, the attendance
requirements and these ordinances there will be no condition of passing papers for

promotion from odd semester to even semesier in an Acadcmic Session.

Te qualify for admission to 2nd year of the Course, the candidate musl have
passed 40% of total papers of the two semesters of the st year, Similarely, to qualify
fisr admission to 3nd year of the course; the candidate should have passed 40% of total
papers of four sameasters of the earlier two years.

A candidate placed under reappear in any paper, will be allowed two chances
to clear the reappear, which should be availed within consecutive two years/chances
ie. 1o pass in 2 paper the candidate will have a total of three chances, one as regular

student and two as reappear candidate,

The examination af reappear papers of odd semester will be held with regular
examination of the odd semester and reappear cxamination of Lhe even semester will
be held with regular examination of even semester. But if a candidate is placed under
reappear in the last semesier of the course, he will be provided chance to pass the
reappear with the examination of the next semester, pruovided his reappear of lower
semester does not 2o beyond nexi semester. The candidate will be promoted to next

semester after hefshe successfully secures pass marks in all paper or at least 5 papers.
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The candidate will be considered as promoted on qualitying 5 papers and may be

allowed to reappetr in the maximum 2 papers.

Attendance Requirements: Evcry candidale will be required to attend a minimum of
75% lectures delivered 1o that class in esch paper as well as 75% of the laboratory
work, seminars efc. separately, Provided that a deficiency in allendances may be

cendoned for special reasons, as per the relevant ordinances on the subject.

Amount of examination fee to be paid by a candidate for cach semester shall be as
tined by the Universily [rom time to time.

University medal will be awarded o a candidate who secured first position in the
University on the basis of the marks of all the six scmesters taken together. Fhe
general rules and conditions of the University for the award of medal/prizes etc. will

be applicable in the award of University medal to the topper of this examination.
The medium of instructions amd examination will be English/Hindi.

In each Theary Paper 40% of the rotal marks are assigned fo the internal assessment

and 60% marks t the university examinaticn.

In creh Practical Paper 50% of the total marks are assigned to the internal assessment
and 50% marks to the university Practical examinution.

The minimum number of marks required to pass the examination in cach Part shall be
Hf4 in each subject. provided that in subject with practical the percentage shall be
required scparately in written and practical/lab work. The candidate shall also be
entitled to grace marks as admissible under the ordinances relating to the GENERAL
GRACE MARKS.

The successful candidates shall he classified on the basis of aggregate marks secured
in all the six semesters of B VO taken together as under:

{a)75% or more with Distinction.

(b 0% or more in the First division,

{0 30% or more but less than 60% in the Second division.
(ol 4085 or more bat less tham SO% in the Thied division

() Fail 1t secured below 4%
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13,  The program has Multiple Exit and Entry Points.

1a} If a Sredent wants to Exit after Completion of First Semester he/she will Acwarded
with Certificate in Tourism Studies and it is equivalent o NSQF Level 4.

(k) I a Student wants to Exit after Completion of First vear hefshe will Awarded with
[ipioma in Tourism Studies and it is equivalent to NSQF Level 5.

(cy  Ifa Student wants to Exit after Completion of Second year hefshe will Awarded with

Advance Diploma in Tourism Studics and it is equivalent to NSQF Level 6,

(dy  After Completion of Third year they will awarded with B. Voe, Degree in Tourism &
Hospitality and it is equivaleat o NSQF Level 7. The B. VOC, (Tourism &
Hospitality) Degree will be count as cquivalent to BTA for admission in all Master

degrees,

TEACHING Method:

Methods of teaching shall be a combination of |lectures, lutorials, scminars,
educational tours, assignments, laboratory work, workshop practice, industrial raining and
project work, The regular faculty of the Universily. guest taculty from the reputed
Organizations’ Institutes and Industrial Partners will be involved in tc-&chiu,é:, practical and
workshop practices, In addition, contractual laculties will also be imvolved in teaching and
laboratory worksworkshop practice. [Mstinguished experts shall also be invited for lectures
and seminarcs on special topics.

FEE STRUCTURE OF THE STUDENT:

Student have to pay Rs. 18450V- per annum. That will be revised by the university
time te time. Method of payment will be Onlinc/Bank Idraft in favour of Finance Offcer, Dy
. M. L. Avadh University, Avodhya,

FACULTY REQLUIRED FOR THE FPROGRAMME.:

Following Faculty post are required for the Propramme:
1 Assistant Professor - 03 (UR)

Cualification for the above post are Master degree in T'ourism
Management Administration or MDA, (Tourism) ¢ Rescarch in related subjects and as per

VIR CGraidelines
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Salary Structure of the Faculty:- University administration will lix the salary for Faculty

pasition as per UGC Guideline.

COURSE STRUCTURE:

H. Voo, is programme with multiple exits. All the candidates continuing o diplom
courses of further will be treated at per from the sccond semester onwards. As per the UG
guidelines- there arc multiple exit point for a candidate admitted in this course. Il hefshe is
completing all the six credits successfully- hefshe will gel B. Voc, degree in Tourism &
Hospitality and, If he is completing the first four semesters successfully- hefshe will pet an
advanced diploma in Tourism & Hespitality management. If befshe is complefing the first
bwo credit hefshe will get a diploms in Tourism & lospitality. B. Voc, Degree holder is
expected o acquire the skills needed for @ Tour Manager/Duty Manager. Advanced diploma
holder is expected to become a multi-skilled Tour Escort/Guest Relations Manager. Diploma

holder is expected to become Tour Executive/Front Otfice Execulive.

PIROGRAMME DURATION:

The duration of the B Voc. programme shall be for a period of three years consisting
of six semesters. The curriculum in cach scmester has been classified into General

Component and Skill Component.

The General Fducation component shall include Theory subjects wnd the Skill

Component shall include a mix of Theory, Practical and Internship.

The duration of the programme is enlisted below against each of the four Hospitality

Accommodations Management Job roles in alignment to NEQF.

i MNE0F Level Semester Job Role Téhinjug Hours
[ 3 I Front Office Associate/Customer Care T o
| Pl
Cxecutive (Tour)
5 2 Front Ofice Executive/ Tour 583
Executive
B T &IV | Guest Relalions Manager/ Tour Escort | 1170
B el (I |
7 V&IV Duty Maeneper Tour Manager I 1245
i
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GUIDELINES 'OR CREDIT CALCULATION

The credits for each of the vears are as follows:

SKILL GENERAL | NORMAL | NSQF | LXIT POINT
COMPONENT  ECATION | CALENDAR | LEVEL FAN AR N
CREDITS CREDITS DURATION
% Months 36 74 One Tlevel4 | Cerificate in
Semesters Tourizm &
Hospitality
Years | 6 24 Two | Levels Diploma in
Semesicrs T
Hospitality
YWears 2 1 24 Four | ewel & Aulvance
Semesters Diploma in
| Tourizm &
' Hospitality
Years 3 36 24 Six Level 7 | D.Voc. Tournsm
Scmesters & Hospizality
Depree
Total 108 72

Cruidelines used for credit calculutions ure in alipnment with B UG Gudelines. The helow

norms arc uscd for computation of credit hours:
Under 5kill Component:
Theory: 01 Credit = 15 howrs of teaching
PructicalTnternship: 01 Credit = 30 howrs of (rnining
Uinder General Component:
Theory: 01 Credic = 15 hours of teaching
The below norms are used for computation of credits under Skill Component
H%% werghtage has been assigned to Theory.
10% weightaze has been assipned o Practical

W
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TENTATIVE COURSE CURRICULUM

25
o Course pffered: Bachelor of Voecation (B. Voe.) Degree in
- Tourism & Hospitality
e For
- UNIVERSITY GRANT COMMISSION
'
INTRODUCTION OF BACHELOR OF VOCATION (B.VOC.) PROGRAMME IN
' UNIVERSITIES AND COLLEGES UNDER THE NATIOMNAL SKILLS
- QUALIFCATIONS
' FRAMEWORK (NSQF)
"
-
- Struetore of S;-Ilﬂhu:i_
Developed by
f Mame of BoS Convener! Desipnation Depearfrment College! Unmiversily
) BoS Member f———
£ Mof. Ajav Pratap Singh Convener Tourizm D, Ram Manohar Lohia
Administration Avadh University,
[ Ayodhya
Prof. Rajwant Rao External Expert Department of D, [, U Gorakhpar
History University
= Prof. 5. N, Kapoor Fxternal Experty  Ancicnt History, Limiversity of Lucknow,
= Culture & Lucknow
| : Archeology
- Dr. Amar Kumar Tiwari | External Expert] Institute of Tourism | University of Lacknow,
Studies Lucknow
. Anil Kumar Singh External Expert)  Department of Banaras Hindu
L Tuurism Lniversity, Varanasi
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Dr.RammanoharLohiaAvadh University Ayodhya, (U.P.)
o TmmEETeearay Rydfdaraa s (Sovo)

Tentative Syllabus
of

Bachelor of Vocation(B.Voc.)

Tourism & Hospitality

PROGRAMME STRUCTURE

SEMESTER-1
Paper i§ Finl-:ujﬁul Credit
ireneral Paper 01 (GE-101) | Basics Concepd of Tourism 4
General Paper-02 (GE-102) | Introduction to Tourism, Avialion | 4
& Hospitahity Tondustry
{Creneral Paper-03 (GE-103) T;:aming. a Foreipn or Local I 4
" | Language including English _
‘Total Credit 12
Skill Maper-01 Communication Solt Skill 4
(SC-101) Development
Skill Paper-02 (SC-102) Front Desk Operation 4
Skill Paper-03 (3C-103) Basics of Hospitality Services |
Bkill Paper-04 (SC-104) Local Industry Visit ReportViva &
Voce
Total Credit ' 18
SEMESTER-II
B Paper | Subject Credit
General Paper-01] | Basics of Travel Agency & Tour 3
| (GE-201) | Operation
Creneral ]’ap-:r:ﬂﬁ Tounzsm Products & Resources ol 4
(E-202) India
General Paper-03 | Basic Accounts for Tourism 4
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(GE-203) & Haspitality Management
Tuwtal Credit > T 12
Skill Paper-01 Huspitality Supervisory Skills 4
(8C-200)
| Skill Paper-02 Innovative Practices in Tourism 4
| (SC-2012)
Skill Paper-03 Tour Guiding 4 Interpreration 4
(SC-203)
Skill Paper-04 | Viva Voce f
(SC-204)
~ Total Credit | 18
SEMESTER- 111
Paper ' Subject Credit
| GGeneral Paper-01 Basic Research Methods & 4
(GE-301) Cuantitative Technigue
General Paper 02 Humun Resource Management 4
(GE-302)
General Paper-03 Tourism Geography 4
(GE-303)
Totai Credit 12
Skill Paper-01 (5C-301) Travel Writmg in Tourism A
Skill Paper-02 (SC-302) Tour Packaging & Ilinerary 4
Preparation
Skill Paper-03 (503033 | Team Management in Hospilality 4
Skill Paper-04 (SC-304) Field Irip Report/Viva Voee | &
Total Credit i ' 18
SEMESTER-IV
Paper Subject Credit
I General Paper-01 Tourism Marketing 4
(GE-401)
CGiencral Paper-02 Event Managemenl 4
(GE-402)
Gienersl Paper-03 Airline Ticketing 4
) (GL-403)
Tatal Credit 12
Skill Paper-01 T {Om-the-jub training for 02 I8
(SC-401) Maonths)

’
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Joh Training, Report
Presentofion & Yiva Voo

T'otal Credit 18
SEMESTER-V
Pﬂfler NSubject Credit
General Paper-01 Environmental Smdics in 4
(GE-501) Tourism & Hospitality Industry
General Paper-02 Tourism Policy Planning & 4
(GE-502) Development
| Gieneral Paper-(03 Management Concept in 4
(GE-503) Tourism
| Total Credit _ 12
Skill Paper-01 Hotel Property Management 4
(BC-501)
Skill Paper-02 Protessional Excellence in 4
{SC-502) Tourism
Skill Paper-(3 Airline Operaticn Management 4
(SC-503)
Skill Papee-04 Study Tour Report™iva Vocc f
(SC-504)
Total Credit Ix
SEMESTER VI
Paper Subject Credit
General Paper-01 ENTREPRENEURSHIP IN 4
(GE-601) TOURISM
General Paper-(2 Ethical, Legal and Hepulatory 4
(GE-802) for Tourdsm
7 R
OIT (On-the-job training for 04 22
maonths) Job Training report
Presentation & Viva Vooo
Total Credit 22
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DR, RAMMANOHAR LOHIA AVADH UNIVERSITY, AYODHY A (U.P.)

B. Voo, (Tourism & [ospitality)

Semester-I

CONTENT- GENERAL EDUCATION Maximum Marks - 100
Theory — 75 (Pass Marks) - 40%
[nternal Assessment =25

Course Title-BASICS CONCEPT OF TOLURISM
Course Code:- (GE-IN1)

Course Contents:-

Introduction tourism concepts, definition and history
# Concept. Tvpes and forms af tounsm
s Types of tourists: Tourist, traveller and excursionist
#  [Determinunts and motivators of tourism demand
«  Tourism industry : Nature and chamcteristics
e Components of tourism  industry: Aftractions, transporl,  Accommodation.
Enteriainment. Infrastructure & Hospitality,
Sigmificance of Tourism- Economics, Socio-{lultural & Environmental,
»  Measurement of Tourism Statistics,
*  Emerzimng tremds in Tournsm:
»  Tourism Policies & National action Plan.
»  Touwrism Regulations- Passport, Visa etc.
» Vedic Education System: Guruknl Education System & Ashram System

Hecommendations:- Latest Books may be suggested Time to Time,

CONTENT- GENERAL FDUCATION Saximmnm Marks - 100
Thcory - 75 (Pass Marks) - 409
Intermal Assessment -5

Course Title-INTRODUCTION TO TOURISM, AVIATION & HOSPITALITY

IMIMISTRY
wu
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_ Course Code:- (GE-102)
Course Contenis-
s Imrodpction to Tourizm industry- Travel agency- 1 listory- Operatinnd Function,
«  Accommodation Industry- Types, Classification und Supplementary Accommodation
5 v Souvenir & Shopping [ndustry.
2 «  Air Transport Industry- History, International Organisation - 1CAQ, IATA. Adrport
Policies, Practices and Ruoles.
- o {lassification and Categorization of Hofels. Type of Hetel, Emerzing trends in hotel.
Hotel chains in India. FEIRAL
«  Definitions; Huspitality and Hotel- Link between Hospitality and Travel & Touriam
Industry.
=t Recommendations:- Latest Books may be suggested Time to Time.
. Bdaxirnum Marks - 104
CONTENT- GENERAL EDUCATION Ihoory - 75 (Pass Marks) - 40%
e [mternal Assczsment - 25
Course Title- Learning a Foreign or Local Language Including English
Course Code — (GE-103)
Course Contents:
s  Writing, as a skill- its importance mechanism of writing- words & Sentences,
parapraph as a unit of structuring & whole text.
- = Functional use of writing- personal-academic and business writing.
+ Planning a text- finding materials- drafting- editing- finalizing the drafl.
i » Essay- précis- letter wriling- personal letter- formal letter.
= Jab Application- CV making- questionnaire- e-mail & report writing,
= [Clements of presentation strlegies- Audience, Objectives, Seminar  Paper
5 presentation and [Hscussion.
; s  Cross Culture Communication, Understanding cultural & business protecol,
& Introduction o French Lanauage.

Hecommendations:- Latest Books may be sugpested Time 10 Time,

CONTENT- SKILL COMPONENT Maximum Marks « 100
= Theory - 75 {Pass Marks) - 40%%

,_P(b*’ Internal Assessment -25
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Course Title- Communication Soft Skill Development
Course Code - (SC-101)

Course Contents:

& Communication: Meaning and Concepl.

* Significance of Communication.

#  Types ol Communicuaticn.

»  Process of Communicalion.

+  Communication Channets,

s Verbal £ Non Verbal Communication Skills

*  Public Speaking.

s Uiroup presentstion and discussions.

»  Designing und delivering presentations, Meaning, Twvpes, barriers and mechanism of
communication.

= UOrganizational setting of business communication.

= Professional use of telephone, interviews, gronp discussion and presentations.

o Customer care, handling customers, nature of complain and negotiation,

* Basic personelity traits- dress, address, gesture and manner.

CONTENT-SKILL COMPONENT Maximurm Marks - TIM}
Theory - 75 (Pass Marks) - 40%
Intermal Assessment -25

Conrse Title- Front Desk Operation
Course Code- (SC-102}

Course Content:

+  Welcoming Guest and Grecting the Guest; Understanding Reservation status and
arranging for Bocking: amunging for guest requirement; following puest check-in
process, Registration,

#  Procedure & handling of walk-in gucst; VIP's. Scanty Bageage, Guest 'C' Form. Post
registration activities- different types of guest folios- procedure for grounp check-in.

= Dillerent scetions & layout of Fronl office and their impontance. Job description of
FO manager. Duty Manager, 1.ounge Manger, FO Agent- cashier,

» Atiributes- qualities- iclephone manners- standards phrases required for office sl

= Room Dhivisien Muanagement- Different sections of Front Office, Layout &
Orgonization, Brict description of different sottware in fiont office.

*

MjPapge



CONTENT- SEILL COMPOMENT Maximum Marks - 1)
Theory - T3 (Pass Marks) - 40%%
Infemal Assessiment -25

Couorse Title- Basies of Hospitality Service
Conrse Code- (SC-103)
Coorse Content:

+  Understand custommer expectations and provide appropriate productizervices.

» Achieving customer satisfaction- kind of customers.

« Understand largel customers- their profiles. Understand the market tremds aml
customer sxpectaiions by discussing the samc with frequent eustomer-seek feedback
and rating from customer.

= Fducating customers on specific facilities and service availeble.

» What is cleanliness- Importance of Cleanliness. What is hygiene- [mportance of
hyzicne. Personul hygiene- safe health practices.

s What are hawards- Identifying work hazards- Proventive Messures- standard safety
procedure. Standard procedures in case of fire,

« Grooming standerd for professional in Front Office & Ilouse Keeping.

& Relationship between the hospitality industry &Tourdsm indusiry.

CONTENT- SKILL COMPONENT Muximum Marks 1]

Course Title- Local Industry Visit ReportViva Voee
Course Code- (50-104)

Course Content:

s Will be planned hy the concemed faculty in consultation with the students.

Semester -11

CONTENT- GENERAL EDUCATION hdaximum Marks [ Qi
Theary - 75 {Pass Marks) - 404
[nlernal Assessment -2X5

Course Title- BASICS OF TRAVEL AGENCY & TOUR OFFEHRATION
Course Cnde- (GE-201)
Conrse Confents:

1~k’1’\_‘_'
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»  History and CGirowth of Travel Agency Husiness.

£ »  Emergence of iruvel intermedianes.

o [ndian trevel agents and tour operations- on overview.

& Dicfinition of travel apent and tour operator, differentiation between travel agent and
= wour operator, Problems and issues related with travel agency business,

» Linkages of Travel Agencies.

Yarious departments in travel agency and their role in travel agency operations.

i » Netting up travel agency'tour operation husiness,

»  JATA rules and regulations and procedure for getting 1A'TA approval.

(: = Source of Income: Commission, service charge & mark up on tourism.
& = Role & Conmibution of Travel Apency & Tour Operations sector n the development
" of Tourism Industry.
L Recommendations:- Latest Books may be suggested Time to Time.
-
CONTENT- GENERAL EDUCATION Maximum Marks = 100
e ‘Theory - 75 ( Puss Marks) - 40%
Internal Assessment - 25
- Course Title- TOURISM PRODUCTS & RESOURCES of INDILA
Course Code- (GE-202)
&, Course Contents:
s
y =  Tourism Products- Definiton, Elements, Charaeteristics and classifications. Typology
of Tourism Product. Differences between tourism product and consumer product.
- « Ars of Indie- (Classical dances and dance style- Indian Folk dances. Music and
Musical Instruments.
s Fairs and Festivals of India.
= Archilectural heritage of India- [ndia's Architectural styles- Historical Monuments of
India.
1 = Dimensions of Indian art; different school of sculpture. paintinges.

#  Religious Monwnents- Hindu. Buddhist. dain and Muslim.
» Indian Cuizsines. Amusement parks- house boats- home stay,

T *  Tounsm by rail- Palace on Wheels- Deccan Odyssey and Golden Charior
*  Musewn and an salleries,

Recommendations:-Latest Books may be sugrested Time o Time.
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CONTENT- GENERAL EDUCATION Maximum Marks faars
Iheory = 75 (Pass Marks) - 20%
Tinternal Assessment - 25

Course Title- BASIC ACCOUNTS FOR TOURISM &
HOSPITALITY MANAGEMENT
Conrse Code- (GE-203)
Conrse Contenis:

«  Accounling- Meaning, concept, objectives and classifications.

» Finance and Financial Management- Meanings, aims, nature and scope.

s  Working capital manugemeni- significance, classification. Cost accounting, oSt
sheettender/marginal costing and break even analysis.

s (Classification of accounts, double cntry system, journol posting, cash books, ledger
peasting, trizal balance,

= [Introduction, meaning, objectives & characteristics of final pecounls.

s Profit and [.oss account and Balance shees,

CONTENT- SKILL COMPONENT Maximum Marks 16
Theory - 75 (Pass Marks) - 40%

Intemal Assessment =

Course Title- HOSPITALITY SUPERVISORY SKILLS
Cororse L ode- (SC-2015
Course Contemt:=-

s  Gresting puest as per SOP- Warm smile- eye contact and personal communication.
Grooming standards-Documents needed registration procedure, Recording mandatory
information. Room allomment us per gues! preference- rate negntiations.

» Uinderstanding puest reguirement- inter departmental communiciation. Responding to
the muest queries: Guest satisfaction.

* Securing company's IPR; respecting customer's copyright- make sure new initiatives
of hotel are not leaked oul Report IPR violations- Read copyrighl Clawses.

. Dharmamshalad Guest House accommaodation manapemenl & operation,

CONTENT- SKILL COMPONENT
Blaximmuem Marks - 100

\h‘v" Theary - 7% {Pass Marks) - 40Fa
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Intemal Assessment - 25
Course Title- INNOVATIVE PRACTICES IN TOURISM
Course Code- (SC-202)

Course Coptent:

MICE Tourism Definition. Importance, Incentive Travel, Fiscal Incentives 1o Hotels
and Other Toursm intermediaries, Global Tourism Fairs.

Voyage Tourism- Tourist ships or Cruiseliners. Packape tour for continental &
interenntinental sea tour- facilities offered- travel bocking formalities- [mportant
tourist shipping compenics. Space Tourism concept.

Heulth Towrism & Wellness Tourism concept and their patentials in India, Importance
of Medical Tourism in the promotion of tourism in the country.

Profossionalization of tourism- strategic mansgement in wourism-  impact  of
clobalization on tourism & travel- tourism education and training. International
alliance & foreign collaboration in tourism- eyber tourism- Oceanarium tourism,
recent advancements in Adventure tourism, Rural Tourism.

CONTENT- SKTLL COMPONENT

Slecimmurn Mlarks = 100
Theory - 75 (Poss Marks) -40%:

Intemal Assessment =
Course Thle- TOUR GUIDING & INTERPRETATION
Course Code- (5C-203)

Course {onteni:

Tour Cmiding: concept-  history-  dimensions and  present slofus.  Bole  and
responsibility of tour guide. Code of conduct for tour guides. Personal hygicne and
groosming check list for wur guide. Priociples of tour puiding, occupational skill
standards. Diiffceence betweoen guiding and escorting,

Dealing with tourist wrivals and departures, communication for touwr guiding-
language- posture and presentation. Communication, speaking taults, body language.
Tour commentary- composition and contains, Sense of humour- how o deals with
awloward questions. Managing difficult situations.

Visitors inlerpretition; concepl- Principles and tvpes, How fo develop  pond
mterpretation skills,

Cruiding eoncept of Religious plece.

Conducting Tours- Pre tour planning, modes of transportation, teaveller with special
nceds. Relationship with fellow guides.

Drealing with ermerzency - Accidents, Law & Order, Thefl loss ol documents. First Aad
Importance-generad procedures.

B [FPape A mer
LR



CONTENT- SKILL COMPONENT
Maximue Marks-400
Course Title= Viva Vooe
Course Code- (S0C-204)
Course Content:

e Will be wssipned and planned by the concerned faculty. It may include
presentations by students, group discussion, extempore, travel wrires,
postersbrochurc/leaflet ' desipning, - orzanizes  press  conference for
TeurismTlospitality and Viva Vooe.

Semester - 111

CONTENT- GENERAL EDUCATION Pl imuan Marks = 100
Theory - 73 (Pass Marks) - 40%
Internal Assessment -25

Course Thtle- BASIC RESEARCH METHOD & QUANTITATIVE TECHNIQLE
Course Code- (GE-301)

Coarse Contents:

= [Introduction: meaning, objective and significance o research, types of rescarch,
research process,

+ Touriem research: major arens for research in travel and tourism_ Challenges and
status of Tourism research in India.

* Research design: meaning, nced and imporiant features. Types of research design,
Selection and formulation of research problems. Hypothesis [onmulation and its
importance in research,

s Type of sources of data, collection technigues. differcnces botween case study and
survey methods, Questionnaire design consideration. Sampling definition, types and
their importance.

s Major technigues for interpretation of date. Using IT in research, report writing and
presentlalion.

s Preparation of Research Report- format- report writing stages.

Recommendations: -1 atest Bpoks may be suggested Tine to Time,
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COMNTENT- GENERAL EDUCATION
Maximum Marks
Theory - 75 (Pass Marks)
Intemal Assessment

Coarse Title-HUMAN BRESOURCE MANAGEMEN]
Course Code- (GE-302)
Course Contems:

= Understanding HIRM in Tourism- Importance- Scope & Objectives of HRM.
« (Challenges in HRM in Tourism.

#  Personal Management vs Human Resource Management.

s Job Cppoirtunity in Himan Resource Management.

- 1106

- A

- 25

« Human Resource Planning, Recruitment & Selection- Job Analysis- Process of Job

Analysis.
s Job Descripticn and Job Specification.

» Peorformance Appraisal & Cereer Planning. Meed & Imporlance - Objectives process-

methods & problems of Performance Appraisal.
s Personality traits to become successtul tourism protfessional.
# Selection process.

Keeommendations:-Latest Books may be suppeested Time 0 Time.

CONTENT- CENERAL EDTICATION Idaximuom Marks
Theory - 75 (Pass Marks)

[nternal Assessment

Course Title- TOURISM GEOGRAPHY
Course Code- (GF-303)

Course {nntents:

* Inmrosducing tourism geography,

¢ [Definition; geographical components of Tourism.

+ Tourist generating areas- features that stimulate demand for tourism.
#  [dentitying main tourist markets in the waorid,

s [ouwrst destinations, attraction and accessibility in India.

- 1M}

- 4t

23

¢  World twurism destinotion, atmtraction and pocessibilitv: overview of (ourism in
selected Countries like-UK. USA, Thailand, France, Germany  and  Italy, Saudi

Arabia, 5ci Lanka, Mepal, China, Sinzapore, Egyvpt, Australia & New Zealand.

et
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o Map Feading.

Becommendntions:-1 atest Hooks may be suggested Time to Time,

CONTENT- SKILL COMPONENT
Maximum Marks

Theory - 75 {Pass Marks) -

Intcrnal Assessment
Course Title- TRAVEL WRITING
Course Code-[SC-301)

Counrse Contenis:

s Travel Wriling as a skill- its importznce- mechanism of writing.
o Travel business writing- creative use of wrting,

= Drafting- revising- editing- finalizing the draft.

o Travel wriling models- essay- story- expression of ideas.

s Presentation as a skill - elements of presentation strategies.

= Case study of Travel experience.

Recommendations:- Latest Books may be supgesied Time to Time.

CONTENT- SKILL COMPONENT
Maximum Marks

Theory - 75 (Fass Marks)

Internal Agsessment

Course Title- TOUR PACKAGING & ITINERARY PREPARATION
Course Code={5C-302)

Course Confent:

= Tour Packaging- Definition, types, forms amd compenents, Advantage
disadvanitaze of package Lisur.

» Itinerary preparation- Concept, typology, Duration, GIT/FTL

= Do's and Don'ts of itincrary preparetion- limitations and constraints,

- 1)

4%

- 104}

- 4ia

ard

o [ltinerary development- nepouations, confidential tariff, marker strategics, brochure

designing, printing & distribution.
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e
» Steps in Developing [tinerary, Common Constraints,

& s Custom made ilinerary and readymade itinerery

i = Seasonal itinerary- product based itinerary- All inclusive ilinecary.
«  Cpsting

£ « A tour- Components, consideration- types of costs. FIT costing and Group costing,

s Factars affecting the tour cosl.

: «  Hole and inpul of public & private sector tourism organizalion in promotion of tour

£ packaging buginess,

B8

& CONTENT- SKILL COMPONENT

-~ Maximum Marks - 1)

S Theory - 75 (Pass Marks} - 404

' Internal Asscssment -25

' Course Titl- TEAM MANAGEMENT IN HOSPITALITY

£ Course Code- (SC-303)

34 Course Content:

i o Critical thinking- Decision making- problem solving; methods and technigues-

25 positive attiude-empowerment- query  hendling. Types of standard  queries-
informativn regarding the queries. Do's and don'ts of handling querics.

- + [Interacting with supervisor and collcague. Teamwork- inleracling with customers-
understanding guest needs- handling customer complaints/feedback.

= Ensure [air and honest treatments to custorner- Enhance company’s brand value, Fead
customer expectations and ensure they are met- readily accept and impletnent new
ideas o improve customer satisfaction, '

. « Effective listening- Fscalation procedure- [ellow-up- taking decisions in best interest
of organization-Upgrade/Downgrade. Job requirement and work slandards interacting
with supervisor and colleapues, Teamwork- interecling with customers- Handling

e custormer complaints/feedback,

- CONTENT- SKILL COMPONENT

Maximum Marks-100

Course Title- FIELD TRIF REFORT/Viva Voce
Cownrse Code- (S0-304)

Conrse {Cnonfent:

Develop znd relate theory to praclice, develop team building, leadership qualities.
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« Help themselves in making an informed career choice afler exposure to actual work
environment; ohserving different aspects of adventure Lourism.

= Gel an oppartunity to understand the expectations of rourist and various participants
of the group.

s Observing the system, process, interactions and human refations in the organization.

« (et an opportunity to understand the expectations of the industry lu prepare
themsetves [or [inal placements.

CONTENT- GENERAL EDUCATION Maxinum Marks - 100
Theory - 75 (Pass Marks) - 40%
Internal Assessment - 25

Cowurse Title- Tourism Marketing
Course Code{GE-401)

{nurse Contents

# Definition of tourism marketing and concept of marketing,
» Difference between tourism marketing and marketing of olher products,
= Marketing mix for tourism.

o Morketing research in tourism and sts importance,

»  Sesmentation in the tourism marker.

= Tourist typologies and their behaviour.

# Tourism produect mix and application of product life cycle.
= Importance of pricing for towrism product.

s  Distribution of tourism products and role of travel agency.
« Promotion mix [or lourism products.

»  Markel Segmentation, Targeting and Positioning.

= Maketing Environment.

Recommendations:- Latest Books mav be supgested Time to Time.

CONTENT- GENERAL EDUCATION Maximum Marks - 1o
Theory - 75 (ass Marks) - 408
Intcmal Assessmenl - 25

Conrse Title- FYENT MANAGEMENT
Course Code- (GE-42)
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Coorse Conlenls

The course will cover

« FEwvent Management- Definition-Meaning & Scope- Role of evenls in promotion of
Tourism. Types of events- cultural-Festival, Religious, Busincss cte. necd of Event
Murmpgement.

s Aim of Event, Develop a mission, Establish objectives, Preparing évent proposal, use
of Planning tools, Process of Kvent Management- Planning- Chrganizing- Budgeting-
SponsorshipSubsidies-  Hegistmtion- Documentation- Public  Relations and
Evaluation.

= Protocols, Dress Codes, Stafling, Leadership, Traits and Characteristics. Ewent
Promotion- Markeling events- Interrelation between event & tounism Industry.

* Entrepreneurship opportunities in Event Management- [rade fare- marriages,
Conterence & Mectinps-Exhibitions- Case study of Intcmational Tourism Trade Fuare
in India.

Recommendations:- Latest Dooks mav be suggested Time to Time.

CONTENT- GENERAL EDUCATION Maximmurm Marks - 100
Theory - 73 {Pass Marks) - 40%
Intornal Assessiment -25

Course Title- AIRLINE TICKETIMNG
Course Code- (GE-03)
Coorse Conlenis:

The course will cover

#  TATA city code and Adrport code, alrline designation code, minimum connecting
time, global indicator,

* Adr TorifT: curreney reguletion, NUC conversion factors, zeneral rules

» Familiarization with TIM; Passport, ¥ISA, Cumency regulation, Custom regulation,
health regulation, passenger necded speeial attention.

s Agrline Temunulogy- obbreviations wsed im Adrfines, is leel-Type of Jourey
(OW. CTRT.OLETW), Intemational Seles Indicators- Glabal Indicators.

» E-Ticket & its advantages- MCO & PTA. the rounding oft ot cwrrencies, referring to
airline time mble, TIM. QAG, PAT, Computcrized Reservation Packaies.

»  Typeof fre-nosmal fare-special fare, discounted fare, passengers requiring special
handling- passcngers with medical problem- Expectant women- Unpaccompanicd
minors, infants- VIPACITPS introduction to special fares. Internal fare construction
besed oo TATATLTTAA.
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Recommendations:-Latest Books may be suggested 'Time to Time.

CONTENT- SKILL COMPONENT
Pl usinmem Marks-d0)

Marks for Training Report (Disserlalion) - 200
Marks of Viva Yoce- 200

Course Title= OFT {On-the- Jobh Training For 02 Months) REPORT/Viva Voce
Course Code- (5C-401)
Course Content:

The ohjective of this course 15 to enable students to

+ Develop and relate theery to practice.

+ Help themselves in making an informed carcer choice after cxposune 1o the actual
work environment,

« et an opportunity Lo understand the expectations of industry.

= Prepare themselves for final placement.

Semester - ¥

CONTENT- GENERAL COMPONENT
Wl aximum Marks - 100

Theory - 75 (Pass Marks) - 40%

Intermal Assessment =25
Course Tithe- ENVIRONMENTALSTUDIES 1IN TOURISM
Course Code- (GE-311)

Course Content:

s Enviroament & Eco System; Relationship of Ecology and Tourism; Toarism activities
and their linkage 10 ecology.

» Environmental Impact of Tourizm.

e Wildlife Sanctuaries, Biosphere reserve & their role in tourism.

+ TEco Tourism; Responsible Tourism; Voluntary Tourism, Community Dased Tourism,
Pro-Poor Tourism.

s Concept of Sustuinable Tourism Development.

s Environmental Impact Assessment (ELA)- need for ELA, CEnvironmental & Tourism-
Prospects & Chaflonges.

«  Waste Management- Reuse & Recyeling -Solid Waste Managemen.
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Recommendations:-Lates: Books may be suggested Time to Time,

CONTENT- GENERAL EDUCATIONN M aximu Marks - 100
Theory - 75 (Pass Marks) - 40%
Internal Asscssment -25

Course Title- TOURISM POLICY PLANNING AND DEVELOPMENT
{Course Code- (GE-502)

Cloarse Contents:

« Tourism policy; the role of Govt, public and private scctor in formulation of tourism
palicy. Policy making bodies and its process at national levels.

« MNational Action Policy- 1982, National Committes report- 2002, Mational Action
Plan- 1992 the fulest policy document on tourism.

» Tourism planning at International, National, Regienal, State and local level. Tourism
and five yeur plans in India

s  Background & process of tourism planning, techniques of plan formulation. Planning
for tourism destinations- objectives, methods and factors.

Recommendations:- Latest Books may be suggested Time to Time.

CONTENT- GENERAL EDLUCATIHIN Maximum Marks - L
Theory - 75 (Pass Marks) - 402
Internal Assessment - 25

Course Titlle- MANAGEMENT CONCEPT in TOURISM
Course Code- (GE-503)

Course Contenis!

s Introduction; Concept of Management, Scope, Function,

s Principles of Management, Evelution of Management Lhought.
» Planning- Process of Planning, Objectives.

»  Organizing meaning, importanee, patterns of organization.

+ Ling & staff relationship.

#  Staffing: nature and scope of stafling,

« Manpower planning.

= Sclection & Training.

» Directing; Nature & scope of dirceting.

»  Molivationd Leadership.
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» Controlling: concept of managerial control.

Recommendutions:- Latest Books may be suggested Time to Time.

CONTENT- SKILL COMPONENT
Maximum Marks = 10

Theory - 75 (Puass Marks) - 40%

Internal Assessment -25
Course Title- HOTEL PROPERTY MANAGEMEMT
Counrse Code- (5C-501)

Conrse Content:

« Front Office Operations- Main features of front office department, hicrarchy, various
divisions, rles, job descriptions.

» House Keeping Operations: Main features of house- keeping department: h icrarchy,
varjous divisions. roles, job description.

» Food Production and F&B Operation:- Main feamres of producticn and service
department; hierarchy, various divisions, roles and job descriptions.

CONTENT- SKILL COMPONENT
Maximum Marks - 100

Theory - 75 (Pass Marks) - 40%

Internal Asscssment =75

Course Title- PROFESSIONAL EXCELLENCE IN TOURISM
Course Code- (SC-502)

Coarse Content:

e  Writien Communication skills: preparing letters, reports and ather executive
communications,

» Methods of achieving effoctive communication.

s Measurement of impact of communication.

o Media relations.

« lanpuage Laboratory- Practical exercise & discussion.

= Team Building- interpersonal cffectiveness.

o [nterview Skills- Conecpt & I'rocess.

= Presentation Skills- Elements of effective presentation,
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s ‘Time Management- Effective carcer planning.

CONTENT- SKILL COMPONENT
bdaximum Maeks - [0

Theory - 75 (Puss Marks) - 40%
Internal Assessmenl -25
i Course Title- ATRLINE OPERATION MANAGEMENT
Counrse Code- (SC-503)

Coorse Content:

i
o

« JATA Traffic Conference area, Airport Tax, AAL DGCA, Airling Designated Code,
Personality traits required to become a part ol aviation industry.
B « Challenges in Airline Operations, Airport Tax, Arrival & Departurc Formalities,
. Aviation Geography.
» Three letter city & airport code, Scheduled & Mon- Scheduled airlines, Careers
& opporlunities in aviation seclor.,
= Open sky policy, Freedom of Air, Baggage Handling Procedure & Practices,
Calculetion of Flying time, Case study of Spice Jer, Indigo, Air-Asia elc.

CONTENT- SKILL COMPONENT
Maximum Marks-100

Course Title- STUDY TOUR REPORT/Viva Voce
Course Code- (SC-504)

Coorse Content:

The study tour report will undertake a trip to any papular itinerary in India and during
the semester they would he submitting a report of the same. Sludent presentations
woilld be organized based on their reports.

B
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Semeu_ler -V1

CONTENT- GENERAL EDUCATION Maximum Marks 109
Theory — 73 (Pass Marks) - 40Fn
[nternal Assessment -25

Course Title: ENTREPRENEURSIIF IN TOURSISM
Course Code — (GE-601)

Course Contents:

»  Entrepreneurship: Bvolution of the coneept & delinition. Entreprencurial motivations
and types,

s Entrepreneurship opportunities in Tourdsm, Entreprenewrial skill for ravel, tourism &
hospitality trade,

«  Problems of Entrepreneurship in Travel Trade. Characteristics & relevance of small
scale enterprise.

« Role of Entreprencurship in $5E & economic development.

s  Government policy; tourism enterprisefunits eligible for assistance under Mol
scheme.

« Identification of an oppartunity, market assessment, analysing compelitive sinzations.
Understanding trade practices.

 Torms of Business ownership- sole proprietorship, partnership, HR issues in lourism
& hospitality industry.

« Case study of major revel apenciesthotels on risk taking, innovation, creativity and

crowih in Tourism.

Recommendations:- Latest Books may be suggested Time to Time.

CONTENT- GENERAL EDUCATION Maxirmum Marks = 100
Theory - 75 (Pass Marks) - 408
Intemal Assessnient - 25

Course Title- ETHICAL, LEGAL & REGULATORY FORE TOURISM
Conrse Code- (GE-602)

Course Contenis:

e Ethics & Laws- their relevance & applicability in Travel and Tourism Industry,

« Comnanies Act 1956, Contract act 1932,
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S « Consumer Protection Act
+  Wild Life Protection Act. FEMA.
i » Pazsport Act 1967, Foreigner Act,
e  Fnvirommental Protection Act and different act that is applicable in Tourism Mmdustry.
e Reeommendations:- Latest Books may be suggested Time to Time.
CONTENT- SKILL COMPONENT Maximum Marks-500
Marks For Training Report & Presentation- 304
Marks for Comprehensive Viva Voce- 200
Course Title- OJT {On-the- Joh Training For 04 Months) REPORT/Viva Voce
Course Code- (SC-041)
- Course Content:
The objective of this course is to enable students to
. e Develop and relate theory to praclice,
« Help themseives in making an informed career choice after exposurs o the acial
- watk environment.

a  Ciel an opporfenity to understand the expectations of industry.
» Preparc themselves for final placement.

EYA ON AND GRADING

The evaluation of each course shall contain two parts:
L Internal or In-Semester Assessment {ISA).
IL. External or End-Semestor Assessment (ESA )

Seetor Council Assessment will be done by the following steps:

Theory
Practical Work
Rale Plays

Wiva

R

The Sector Council assessment will be independent out of the Universily evaluation.
The Fingl grade will be awarded ufier completion of both Lhe evaluations successully

Bt
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Recommendations to Students for Report Writing

# De active- enthusiastic- motivated- energetic and Work hard.

¥ Be pro-active. Do not wait for somebody to tell you what 1o do. Try te plen your time
week by week.

* Keep a dailyweekly record of the progress of your lraming,.

1.0, Report Writing Guidelines

The guidelines ure classifed inte two groups:
1. Style and formatting guidelines-
X Cuonlent and logical organization puidelines.

1.1, Style and Formatiing

Please strictly follow the formatting guidelines and be consistent throughout your document.
Listed below are some stvle-related guidelines.

¥ Number cach figure/table- add a meaningful caption to each figures/ables and reter to
the figures/tables inside the text wsing their figurefable numbers.

¥ List references (to papers- documents- manuals- web pages- crg.) at the end of your
repurl (afler the conclusion and before the appendix) in a separate section entitled.

References
¥ QGive cilations o each of these references inside the toxt in a standard way.
¥ Spell-check your repart.
» Bind your rcpott,
¥ Mumber the pages.
* Strictly follow the formatting guidelines and be consistent throughout the document
(this duplicates what it says in the header- first sentence)
% Rced and edit your report several times before you submit it.
¥ Format for the cover page is given al the end of this repoit,

1.2 Content and Orpanization
#  Objectives of the Study
*  Methodo ooy
¥ Secguencing of the Study

1.3 Dividing the Report into Sections and Logical Parts

Below are some guidelines describing what sections are expected in i report and what
each section should include.
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Abstract: Start your report with a briel abstract that describes in a few sentences where you
have done your report- what you have done- and what you have learned.

Introduction: Have an imroductory section thut will make a smooth beginning to the
docurment, In the introduction section include the following:

% The name of the company and department where you have done your Report- the
main focus area of the company- and your mativation for choosing this company as
the place for your Report,

% Brief summary of the work you have dome the motivation behind it- and the
significance of the work that you have done in e overall project.

¥ Explanation of the organization of the rest of the report.

Company Information: Have a section providing detailed information aboul the company
and department where you did your training and resources- its focus and project area- its
Organization- ew. The name- address- telephone number- email address- and information
sbout the education of your supervisor must be given.

Main Body: This is the most important part of your report. The number of sections in this
part-their titles- and their contonts depend on the work that you have done wnd the

information you would like to provide.

¥ This pam should include ot least the following:
¢ Infommation about the main project.
+ The significance of the work you have done.
= The motivation behind the particular work that you have done and why it 15

required.

+ Detailed description of the work done,

% Clearly state your own contribution and clearly identify the distinctions from others’

wark,

Conclusjion: Have 3 conclusion section where you summarize the work you have done.
Clearly state vour contribution- what you have learned- experienced and acquired.

1.4 Ciber Content Belated Guidelines

% Do not copy and paste information from other documents. Abways wrile in your own
words,

¥ 1F you need to include information from other sources- properly quaote o paraphrasc-
and give citalions.

% [Be consistent with the use of vour abbreviaiions and state their long form when they
are used ror the first time.

¥ Be correct- consistent- and complete.

Jz|Pagae W



¥ Make sure you cite any ideas that you borraw [rom other sources.
2.0, Evaluation Criteria for Reports

Each student will be required to subimit two copics of the project report to the Collere
for the work undertaken for the purpose of evalaation,

Evaluation commitiee evaluating the reports will use the fallowing eriteria for evaluation:
¥ Report style and content, (50 %)
*  Presentation & Viva Voce. (30 %)

For report style and content, the parls mentioned in the table below will be considered while
awarding marks and for presentation & Viva voce sach student will be required to make o
presentation of 15 minutes before the evaluation committee. Un completion of presentation
the stedents will be asked questions by the members of evaluation committee- other faculty
members and stwdents present.

Report Farts Marks Viva-voee Parls | Marks
[ General 5t}'1r.: and 0% Content & Clarily | 10%
format
Introduction & 10% Delivery & slage 200
training delails presence
Ohscrvations 0% 1 Creativity 1%
| Conclusion 11¥ Visual Aid 1%
Total 50% Total 50%

ASSESSMENT GUIDELINES

The Assessment and Certification for Skill Component of the Curriculum will be the
responsibility of the Sector Skill Council.

The assessment by the Sector Council will be independent and out of the University

evaluation, The Final grade and certificate will be awarded after successful completion of the
evaluations.
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I'he curricuelum under Skill Component i.c. Theory, Practical and Internship will be under the
purview of this assessment,

There will be two kinds of assessments for Skill Component:

% Internal Assessment {Formative Assessment)
% External Assessment (Summative Assessment)

‘The Infernal Assessment (Formative Assessment):

This aesessment will be done during the course of the semester, It will be a formative
assessment which will aim to assess topics which are predominantly beyond purview of
QP- NOS. This assessment will be done by the Training Partner,

Internal Assessment grade/marks will not be factored in the computation ol Lhe final
Exlernal assessment. It will only serve as an input to identify strengths and areas of
improvement of the student, This feedback will also prov ide input tn the student for learning

during Internship.
External asscssment {Summative Assesament):

This assesement will be donc at the end of semester. It will be a summative
assessmenl which will aim to assess performance of students on OQP-NOS. ‘This
assessment will be used by instructors to assess the student's theorelical and Practical

knowledge.

Fxternal Assessment grade/marks will be factored in the computation of the final end
sRinesier assessroent,

The External Assessment will be done on Theory, Practical and Internship.

The aggregate minimum of 40% are requined for 3 pass for a course for NEQF Level 4
and 5. and 40% for Level 6 and 7, respectively.

CERTIFICATION

O successful completion of the assessments by the asscssment spency, the Soctor
Skill Council (THSC) will issue certificates 1o the passed students.

Pt
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