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e Session 2022 — 2023

Ordinance Of MLA. in Applied Psychology

ACADEMIC SESSION 2022-23

Eligibility for Admission:

(i)Three Years graduation in Psychology (B.A /B.Sc. with Psychology) as a subject in all three years at graduation level,

(ii) The cut of score for the admission may be decided by the faculty of the department before or after the last date for
submitting the azplication i.e., as the situation requires.

(iii) In specific circumstances the graduates of other allied disciplines (such as business administration, Human resource
development, Bachelor of education & social work) may also be considered for admission in M.A_P. If the admission
committee considers it appropriate and the concerned authoritative approves the same. However, this will be a general
decision for a given academic year and on case to case basis.

No. of Seats (Intake):

. Seats for admission in the department of applied psychology will be 50 (fifty), however the intake may be increased
with permission of concerned authoritics | the situation requires so.

Pattern of Examination:

These shall be semester wise examination system. Total semesters will be 04 (02 in First year and 02 in Final year), i.e.,
two academic sessions.

Fee Structures:

The fee for this course will be Rs: 9.850/- (Rs. Nine Thousand Eight Hundred & Fifty Rs.) per year including the
examination fee as prescribed by the Un, Versity.
Infrastructure:

In order to run this course effective by the tollowing minimum facilities must be arranged.

(1) leaching / Lecture Room : 02
(11) Seminar Room 501
(111) Lab Room 201
(iv) Head’s Chamber 201
(v) Faculty Chambers 104
(vi) Multimed:a Projectors 102

(vii) Desktop (P.C.): 07 (at present)

r
(viii)  Table & Chairs : (as required) ke
(ix) Camera for field work 20 \
(x) Audio Recorder (08

Pass Percentage and Promotion SYSICh:

As per the University rules
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( Assessment of students performance & Scheme of Examination:
(i) Students will be allowed to answer the questions of examination either in English or Hindi or both languages.
(ii) Examination shall be conducted at the end of the each semester.

(iii) Assessment of the performance of the students shall be based on the 75:25 criteria. 75 marks for the written
examination and 25 for internal assessment.

(iv) In practical 50 marks will be based on perlorming practical in the lab and 50 marks will be based on viva.

Internship Training:

The students of the course of applied psychology will be required to submit Internship training report based on 30 days
training (internship in recognised organizations).

Dissertation:

The students of M.A.P. will have submit a dissertation at the end of the final semester and its assessment will be done
by the external examiner with the internal examiner (Mark=50 for dissertation work and 50 for viva-voce)

Gap:

The maximum gap may be of four years from the date of admission to the part-I (semester 1) of the programme

Faculty Requirements:

To run the department effectively and imparting education and training to keep pace with the time the following number
of teaching faculty of different cadre along with ministerial support staff will be required : ;

-Professor 201

-Associate professor 2 UZ(Q‘IinicaL('mmscling,,’OB}
-Assistant Professor : 02(Clinical/Counseling/OB)
-Lab assistant (01

-Office clerk / Steno :01

-Peon (lab bearer) 102

Additional Academic Requiremenis:

(1) Invited lectures by prominent prolessors academicians and professionals experts to be arranged for the academic

betterment of the students.

(i) Symposium / Seminars / Conferences 10 be organized for the exposure of the students to the current academic

activities and research programmes.
(iii) Inviting business experts and mode |- [rom industry for guiding the students for placement and entrepreneurship.,

(iv) Facility for campus selection to be provided
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G Programmes Objective :

The Master of Arts in Applied Psyciolosy offered by the Department of Adult & Continuing Education, Dr.
Rammanohar L.ohia Avadh University aims at training the student to critically analyse the psychological behaviour of

the society in which they live or operatc. It will also help them at becoming responsible citizens and contribute towards
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the betterment of the society




3% - RarRomf 8imgt, Do Audbur h Kumay

Progranime Specific Qutcomes (PSOs):

The Master of Arts in Applied Psychology offered by the Department of Adult & Cortinuing Education, Dr.
Rammanohar Lohia Avadh University aions at training the student to critically analyse the psychological behaviour of
the society in which they live or operate 11 will also help them at becoming responsible citizens and contribute towards

the betterment of the society The curricilun) developed focuses on three orientate dimensions such as:

A. Knowledgc orientation. Profession:! kil development,

B. Job orientation, Vocational Courses

C. Social Orientation.

The Applied Psychology course has beer, developed with the aim to equip the students with deep theoretical & practical

knowledge of the subject.

M.A. in Applied Psychology has a theoretionl & practical base. It will appeal 1o all those who want to urderstand
complexities, shifts and transformations i1 the human or animal behaviour in our society & application of psychological
methods & findings of scientific psychology to solve them. The programme seeks to inculcate in students the
psychological knowledge & skills to enhnce their critical thinking & problem solving ability of the behavioural aspects
of an individual or group.

The programme will open career optivits i multi and interdisciplinary fields via career counselling, Mental Health
Counsellor, Psychologist (i.c.. sports. vduciional. school, health, industrial, forensics. etc.). Social worker, Human
resource man:ger, PS_yChOlllL'|";l])iSt besides cureer i teaching research & many more. Below are the specific oatcomes

of the prograrime :

1. To equip the students with the rlerstanding of complexities, shifts and transformations in the human/animal

behaviour in our sociery

2. To preparc them for the application o pay chological principles and scientific findings to solve individual or group

problems.

3. To inculate in students the psychelocicil knowledge and skills to enhance their critical thinking & proper solving

ability.

4. To info-m students about the bas i ntific research in Applied Psychology & make them learn the stetistical
rigors in designing rescurch and | sen dati.

5. To understand causes ol pathologic.i hebaviour and it's psychodiagnostic assessment

6. Todevelop skills for dizznosis an. sccation of mental disorders.

7. Todevelop an understanding of s e i process of the organisation as a whole and the unit of analysis.

8. To introduce the basic soneepts o apphied psyehology aid bio-feedback so that the studerts can apply these

techniques in the health cure

9. To make students under-iand the ' various determinants in attaining the quality ol werk life with various
principles and technique- o1 moys Carnig.
10. To equip the students w1 he | undierstanding of personality, perception. strategies, attention. fozus &

relaxatic wn‘:|rl1thlc5 vt thie purd ul athlete.

T ooy
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bR. RAM MANOHAR LOHIA AVADH UNIVERSITY, AYODHYA
Structure of Syllabus for Programme : M.A.
Subject: APPLIED PSYCHOLOGY

Structure of Syllabus Developed by
Name of BoS Convener/ . . . .
Des Department College/ Universit
BoS Member ienatan P ge/ Y
; ke _ Department Of Adult | b, Rammanohar Lohia
Prof. Anup Kumar ead Ut Department & Continuing Avadh University
Education
. Credit Evaluation
Course Code Course Title T/P
2 CIE | ETE
A B C D E F G
SEMESTER | (YEAR ) .
A540701T CORE ! Foundanon Of Applied Psychology 5 T 25 75
]
A540702T CORE § Foy chopathology 5 T 25 75
)
¥
A540703T CORE i Basic Psychological Process 5 T 25 75
| 8 R
AS40704T | FIRSTELECTIVE | fscurch Methods & Statistics 5 T |2 | s
{ j Elective] |
s (Subject e Ferseial Management & Industrial
ASA070ST  (setect any one] _ 5 T 25 | 75
AS40706P | SECOND ELECTIVE | iy ) 5 p 50 | so
(Subject Elective) F——
A540707p . (Select any one) | I Nork 5 P 50 50
SEMESTER I (YEAR 1)
A540801T CORE i wnality Psychology 5 T 25 75
AS540802T CORE | heratuiitation Psychology 5 T | 25 | 75
A54080217 ! CORE ! i clling Psychology 5 T 25 75
AS40804T |  THIRD ELECTIVE | ©uanicntional Behaviour g T 25 75
T? (Generic Elective) , _ )
A540805T (Select any one) | I /chicuisgnostics > T 25 75
AS540806F ; FOURTH EL: CTIVE Waork 5 P 50 50
(Subject Elactive)
A540807p (SGIE‘CI any U'IL’J : i f'l&ll'ling 5 P S0 50
SEVIESTER NI (YEAR )
—_— . S b
5405011 ' CORI ViAo nagement 5 E T 25 75
A540902T § coi ’sychiviogical Assessment 5 T 25 75
A540903T i cox Psychology P 25 75
N -1 S i - - ; : - { (’-\ 4. .
- {1l i \ D 'ld ﬁ ;
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. C A540904T FIFTH ELECTIVE d Psychology in Human Life 5 25 75
(Subject Elective) i
A5409057 (Select any one) fl splied Social Psychology 5 25 75
A540906P SIXTH ELECTIVE r'ractical 5 50 50
(Subject Elective) |—
A540907P (Select any one) roject presentation 5 50 50
SEMESTER IV (YEAR II)
A5410017 CORE | Health Psychology 5 25 75
A541002T CORE s Psychology 5 25 75
A541003T | SEVENTH ELECTIVE ! | :ucational Psychology 5 25 75
(Subject Elective)
A541004T (Select any one) | ''-man Resource Management 5 50 50
AS541005p RESEARCH PROJECT/ | . 50 5
i DISSERTATION i o 0
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G MA: Applied Psychology
CBES Course: First Semester

M.M: External-75
Internal- 25

C.Code: A540701T : Foundation O Applied Psychology (Core)

Unit Course Content
] Applied Psychology- Meuning. [eatures, & scope: Historical background. Clinical Psychology —

Meaning , Bricl history. (s of Psy chology, Classification of disorders: DSM-1V R DSM — 5, and

ICD - 10.

2 Community ’sychology - leianing & core values, History of community movement, Emergence of
Community Psychology. « vty mental health problems & Prevention. Health Psychology —
Meaning and origins, scop. of health psychology, Mind — Body relationship.

3 Industrial and Organizai:onal Psychology - Meanmg, scope & history, job analysis, personnel
recruitment and selection performance  appraisal, remuneration and compensation, training and

. evaluation, work motivation, veeupational stress, team effectiveness. School Psychology — Meaning,

Origin and goals

4 Sports Psychology — Meaning and scope, brief history, areas of study, Methods . Environmental
Psychology - Aeaning & o, components of environmental psychology, Historical background,
concepts and application: 1'eopic & environment, Pollution & health, Protective behavior, Ecological

sustainability

S. No. INTERNAL WORK
I A !Ienda}lce 05
2 ) Presentation 10
3 Written Test 10

Book Recommended:

Griffith, C.R. (2010). An intcoduction 1 il Psychology

Oaskam, S. (1984). Applied >ocial P oey. Prentice Hall,

Swain, S. (2019). Applied s\ cl; ulum Ok Bridge,

Psychology In Behaviour Role By Dr 1 ihi Tripathi

Mishra, G. (2017). Applied “ocial Psyvchiloey i India.

Hasan, Q. (1998). Applied Psvehology i I“erspective. Gyan Books. Morgan. C. & King (2017). Introduction to

Psycholoov MeGraw Hill,

d n .
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MA: Applied Psyehol

LS Course: First Semesier

M.M: External-75
Internal- 25

C.Code: A540702T : Ps ychopathciogy (Core)

Unit

1 Meaning & scope of ps

-

2 Schizophrenic disorders- 1.

depressive disorder- cause
causes symptoms.

3 Dissociative disorders -

- causes & svniptoms,

4 Child psychology- meani. ...

‘Substance abuse - Drug .|

S. No. INT;
| Altendance

- 8 =
2 Presentation
3 Written Test

Book Recomuiended:

Davis, D.R.(1984) : an introduciion to I
Taylor,M.A. & Vaidya,N.A ( 2008). Do
university press

Srivastava, SAE*._(:’UI2),p5)\‘lh,|1;1[h\)lu:k;. ioihis

%G}' Rorfh i &fhg‘a\
’feeHhS I TRE 24U DL

=

' disaster model: Psychod: 1.
Classification system- Dsiii-

Course Content

Shopathology- Models of psychopathology-Ethological model: Community
i model. biopsychosocial model, Psychopathology of everyday behavior,

IN-1TR; DSMS5; ICD- 10, other criteria.

dning symptoms, types, & causes, Bipolar disorders-causes and symptoms,
uid svmptoms, obsessive compulsive & other anxicty related disorders -

s &symiptoms, causes & symptoms of somatic and related disorders,
causes & symptoms of v

‘order. causes & symptoms of sleep wake disorder, Sexual dysfunctions

Linensivis- attention deficit, autism, conduct and oppositional disorder.
o STSTT]

ENAL WORK

Liopathology.

pathology : sign & symptoms of behavioural isorder. Cambridge

rder: hiopsychosocial Analysis.
. AwdPurt) Kosmay
Tetaby
Mul-imﬂ ID ! 78624211063




C.Code: A540703T : Basic Psychol

Unit

I Psychology: Nature, scop.

2 Human Development : M-

development. I"ersonalii

3| Learning & Memory — M.
Meaning, Definition and 1\

4 Individual Diflcrences - M.

& Types, Emotion Meani

S. No. INi
I Attendance
2 Presentation
3 Written Test

Book Recommended:
Baron. R. A. (2006). Psychology (SuE
Ciccarelli,.S. K. & Meyer, G. . (2009

Gerrig, R. J.. & Zimbardo. I ;. (2006) »
Coon, D., & Mitterer, J. O. ( U07). Introt
Feldman, R. (2004), Undcr.\l‘uu!iug Pyl

Mee Hog T2 78 (24 311043

res

MA: Applied Psycholog y
CBCS Course: First Semester

M.M: External-75
Internal- 25

sjicul Process (Core)

Course Content

ind methods

v & Principals of development- Nature, Nurture, Controversy, Stages of
lcning & types, Traits, Approaches — Allports. Rozars & Maslow

ming, Conditioning, Observational Learning,
PES.

Verbal Learning. Memory —

g & Delinition, Intelligence — Meaning & Types. Motivation : Meaning
' & Tvpes

CHNAL WORK

wew Delhic Pearson Education
schology. New Delhi: Pearson Education.
hotogy and life (17m Ed.). New Delhi- Pearson Education.
10 psychology: Gateway to mind and behavior. New Delhi:
(O 12 ). New Delhi: McGraw Hill.

Cengage.

v Rudhust, Kuray
Telpadn/
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M\

VIA: Applied Psychology
LBCS Course: First Semester

g M.M: External-75
Internal- 25

C.Code: A540704T : Rescarch Mc o is and Statistics (First Elective)

Unit Course Content
1 I’sychological Research “euning and objectives of Research: Applied research; Experimental
research; Laboratory Expoient, Field experiment and Quasi experiment; Survey and Field study
methods.
2 Problem - Mcaning and <owicos of research problem : Hypothesis : Mcaning and types. Criteria of

yoods Hypotluus V'\mh es = Meaning & Iypes Levels of me'lsuremcm

3 Staustlcs = Meaning & scope. descriptive and inferential statics. Frequenw Distribution and Graphical

! Representation. Measures o1 (entral Tendency & Variability — Mean, Median .Mode .

4 -~ Rcsua:c-l; Desizn : M ochinition, Characteristics of Research report, Types of Research Des-ign, ﬁ
Sampling
S. No. IN RN ‘\l, WORK
I f\l:enda;\& 05
2 Presentation 10
3 " Written Test 10

Book Recommended:

Babbie, E. (2004), Practice o1 socinl | hompson.

Brace. N., Kemp, R. & Sneivar (2006 ¢ Psychology, Palagrove, McMillan,
Broota, K. (1942). Experimenial Desio Benavioura! Sciences. Wiley Eastern
Burns. R.B4(2000). Introduction to resc. | 1iethods. Sige.

Field, A. (2005). Discoveriny statistic: Spss. Save, New Delhi,

Garrett, H.E. (1973). Statistics in Psych aud Education. Vakils, Feffer & Simons.
Kumar, R. (2014). Research “ethodo -p by siep guide for beginners, Sage
McGuigan, F.J. (1960): Exporiments! | Hozy, Preatice Hall.

Howell, D.C.(2002). Statistic:il meth. | cholosy. Thomson Learning California.
Siegel. S. (1956). Non-paraniciric s whaswral Science. MeGraw Hill.

Be} Rsfiod Singh Dr. ﬁa:xiﬁm'ﬁ\ Kuomay
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C.Code: A540705T : Personal Mai. . ;

Unit-
1 Personal manacement « e
' Cycle and benetits, Manp.-
2 Job analysis and! perion:

specifications. Seiection .
Meaning & Proposal & |

3 Industrial relations - cone .

4 I'rade Union: Meaning & )
- Grievance Handling - Mo

S. No.
| Altendance
2 Presentation
3 Written Test

Book Reconunended:

Memoria, C.C 91990), Persvnnel Mo
Yodel,D.(1975). Personnel A Fnagem
Nair,N.G.(2004), Personnel lnnagen:

Monappa, A.(2000), Industri |~

e} Ranbimi Sing

Mee 14")13 1D 862U 311062

-

oA vpplied Psychology
205 Cuurse: First Semester

|

M.M: External-75
Internal- 25

tient & Industrial Relations (First Elective)

Course Content

ng & scope, roles of personal manager. Manpower Planning : Meaning,
¢ needs, Planning methods.

¢ Job analysis Job description, role analysis technique, job
‘ment - Selection process testing — types & it's application. Interview —

widscope. Functional requirement, Human relations & Industrial relations,

Lious. rezistation of trade union, types, trade union movements.
teLubjeetive, process of grievance handling, types of grievance handling.

.

INT KN AL WORK

i Hiniaya pub, Mumbai

Gustrial Kelations, prentice Hall Ine.

tastrs! Relations. Chand & Co. New Delhi
A Tata Me Graw Hill.

v Awddunfs Komay
Tty
Mee‘d\mj ™ 78624311063




MEA: \pplied Psychology
L LUS Course: First Semester

M.M: External-50
Internal- 50

C.Code: A540706P : Practical (Secciii Ulectie)

VA A pplied Psychology
CBCS Couarse: First Semester

M.M: External-50
Internal- 50

C.Code: A540707P : Field Work (Sec n Elective)

Bﬁ} R oy Sirv\g?» D Adhuwh Kumq)-

. \ ] TYJ}quu’
Aeebing TD!- 7862430104 2 Meehny 1D 1786 24311

o



C.Code: A540801T : Pei sonality Fsy

Unit

I Introduction: N:ture and
of Personality Jcvelop
development.

2 Determinants of personaii
Role of Institations an
questionnaire. 131G five i)

N s )

3 Classical personality theri
Psychoanalytical theory. \|

4 Mlodern personality the
Dollard, Behay wouristics |3

S. No. N1

1 \ttendance

2 Presentation

3 Written Test

Book Recominended:

Liebert, RM.. & Spiegler, M 1) Pepe.
Publishing Company.

Hall, C.S. & Lindzey, G(1975) Theor
Pervin, L.A. (1975) Person:| I'he
Singh A K. Psvchology of P kit
Ashthana, M. Psycholoo I
(2012),psychopathological

'30@} Rovws Ry Simaf,
ﬁ\weeﬁmj ™-T786243110E

1A: A pplied Psychology

S Course: Second Semester

M.M: External-75
Internal- 25

iogy (Core)

Course Content

SCOM

study of the personality. Development of personality : N

ature

hods of studying development of personality, Process of personality

ture o determinants: Biological, environmental social

determinants,

Asscssment of personality: Nature, Self report inventories, MMPI

ity questionnaire Projective Technique TAT Carl Rogers.

tture ol Psychoanalytical theory: The structure of personality: Freudian

trait theory, Erikson theory.

.

rahiin Maslow, Shelly Theory, Social Learning Cognitive, Millar
iner socral Learning Bandura theory

LR B WURK

ratev-os and issues, California, Brooks/Cole

ML

New York © John Wiley & Sons.
nd Research, New York: John Wiley & Sons.

nent

Moo al Banarasi Das Publishers.

Vio sasi, Motilal Banarasi Das Publishers. Srivastava,
Wkt ialysis

Dy AwdRus, Komay
Tetpahin

S.K.




AL pplied Psychology
Lol S Course: Second Semester

M.M: External-75
Internal- 25

C.Code: A540802T : Rehubilitation “sychology (Core)

Unit

Course Content

Rehabilitation Disabilinn Nieoi 2 and Oefinition of Rehabilitation Disability. Classification of
Rehabilitation (isabilin: 2+ osocial MVodels of Rehabilitation Disability, Impact of Rehabilitation
Disability, Necds in Rehon oo Disubility, Problems of Rehabilitation Disability.

Rehabilitation: Meaning i 10 nition s of Rehabilitation, Approaches to Rehabilitation. Interventions
in Rehabilitation Process | and © regiver's Issues, Rights of Mentally, Empowerment Issues,

. aupport to Recovery

S. No.

Neuropsychologiucl Rels biliiition - 14 Goals, Values and Guiding Principles of Psychiatric

Rehabilitation. Psycholosical niervention in Sport Injury. Rehabilitation Psychopathology and Mental
Health

Sports Rehabilitation - N finiton, Classification, Theory Of Intelligence. Cognitive Behaviour.

o vL WU RK

Attendance 05
Prescentation 10
Written Test 10

Book Recomiended:

Rehabilitation psychology : By Dr A o,

Practical Psychology in Medical 0 1 ttior: by Maggi A .Budd, Sigmund Hough Stephen T. Wegener,
William Stiers

Ucchatar Naidanik Manoviyan by 2t amar

Punarvas ka Manovigyan oy Dr Surta 4 i- S&oin Pandey

Modern Abrormal Psychor: ay. By r nar * ngh,

Textbook of Abnormal Psyctiolog: e Uieravic. - Disorder by Girish A Mohanty.

Principles and Practice of Priysic | 1ol . tatic: uy Neeta J Vyas

v} Rafmi Si
4C€”hc§ D7

D Awdhent Koy
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C.Code: A540803T : Counselling sy

Unit

1 e | Meaning and i-atures of o

-uplied Psychology

A
HOS Course: Second Semester

M.M: External-75
Internal- 25

NIOQ)’ (COI’&)

Course Content

2. G ls and scope of counseling, steps in counseling: Characteristics

of an effective counselor Connscive= iselor relationship; Personal and professional development;
Lthical and Leeal issues 1 coun ling

2 Counseling Skilis: Niew o, Deliciion of acceptance, genuineness, respect. warmth, immediacy;
Meaning, definitions . tv,v oft Auending, observing, Encouraging, Paraphrasing, Summarizing,
Reflecting, confronting, 1 veusi -, dise! sure, feedback, information/suggestion

3 Assessment, Appraisal ind |iionosis Interest, Aptitude and Personality Asscssment -16 PF, TAT,
Rorcharch Ink . idig live oo Bel viour problem check list, Meaning and Assessment Creativity,
Assessment o) Ws - WAIC, Weschler Adult-Performance Scale, (WAPIS), Bender
Gestalt test, Staniord 12 2= et genuye test, .

4 “Counseling in Sccial Coie uld - unseling, Career counseling , counseling i schools, marital and
family counseling. child buse i leal \pplication of Counseling — Prevention of Suicide, Substance
abuse, counscling for diavetic. . diag HV/AIDS patients.

‘S. No. ENEPEIROY ALV GRK

1™ Attendance 0s

2 Presentation 10

3 Written Tes! 10

Book Recomuiended:

Edward E.. Jacobs. Rober | Viisson &
London : Wordsworth.

Gladding, T.S. (2017). Coun- g A G oy
Malchiodi. ¢, (Ed.) 2005. | pressiv Il

Cormier, S. & Hackney, (2013} « ou
Pearson.

Hoff, L.A. (2009). People in ¢ isis: Clisien
Paper- AP/1-05 (Practicum (7 a0 i, it

L larvill.(2001) Group Counselling: Stratezies and Skills (4th Ed.)

nsic Profession,(7th Ed.) Pearson.
¢S+ Guilford Press New York.
aie o tegies and interventions (8th International Edition), London,
Div ity Perspective (Gth End.) Routledge
i ' theory papers)

- Aw dbbshy, Kumay- Telbadly

g Rapfron, Sona
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’\r 1

dA: oplied Psychology

|

s

IS Cui rse: Sgg‘o;lg _.ngeg!gr

M.M: External-75
Internal- 25

wivio . (Third Elective)

Course Content

»me: 5 in OB, the organizational system: structural

/45 Oicanizational designs; challenges and opportunities for

{
C.Code: A540804T : Organisatior i
Unit
1 Introduction: t.storical dey -
characteristics of orgariza
organizational Gehavic
2 Leadership: Tiuil, behia. o
- | skills, contemporary issues
3 - Conflict and negotiation: ||

process; Negounation sirate-.

S. No. i
I -Altendance
2 Presentation

3 Written Test

Book Recom i eiiiied:

Goorge, J. M Jones, G. R

River, NJ: i’rc: tice Hall.

Hellriegel, D % Siown, J. W 004
Luthans, F. (2005 Organizac ol beis
Riggio, R E.:2003). Introdeion t
Hall.

Robbins. 5. Jiiee. TAL & o)

b Rashou Singh

ehing. T -1862U31106 3
<)

4 Organizationu culture: Nai.:
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